Daffodil International University (DIU)

Daffodil Smart City, Birulia, Savar, Dhaka-1216, Bangladesh

Notice

March 23, 2024

This is to notify you that Daffodil International University is committed for ensuring students' welfare and
academic success. To facilitate this, we would like to bring your attention to the following resources and
guidelines available to you:

1. Policy on Prevention of Sexual Harassment and Violence against Women: We prioritize
creating a safe and respectful environment for all. To learn more about the policy on preventing
sexual harassment and violence against women, click the following link.
https://daffodilvarsity.edu.bd/complaint-committee/policy

2. Online Helpdesk System: An integrated helpdesk system is available on the DIU portal to assist
you with any inquiries or issues. Access the helpdesk with this link.
https://pd.daffodilvarsity.edu.bd/support_ticket

3. Common Email ID & WhatsApp for Feedback/Complaints: We have established a common
email ID and WhatsApp number for all students to submit feedback or complaints. Please look at
the following pictures.
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4. Departmental Service Chart, FAQ & Suggestion Box: Each department provides a service chart,
FAQ section, and suggestion box to address department-specific queries or concerns in front of the __ «

department’s office. %’



5. DIU Students' Academic Guidelines and Code of Conducts: To know the Academic Guidelines
and code of conduct, please click the link below.
Link: https://daffodilvarsity.edu.bd/article/academic-guidelines

Rules and Regulation https://daffodilvarsity.edu.bd/article/rules-and-regulation

Notice for Students https://daffodilvarsity.edu.bd/article/important-notice-for-students
Examination Guideline https://daffodilvarsity.edu.bd/article/examination-guideline

Policy for conducting online examination https:/daffodilvarsity.edu.bd/article/policy-online-
examination

Credit Transfer Guidelines https://daffodilvarsity.edu.bd/article/credit-transfer

Hall code of conduct https://hall.daffodilvarsity.edu.bd/images/Hall-Code-of-Conduct.pdf

Payment Guidelines for All Students https:/daffodilvarsity.edu.bd/photos/pdf/payment-
guidelines.pdf

Exam Clearance Guideline https://daffodilvarsity.edu.bd/photos/pdf/exam-clearance.pdf

DIU Student Handbook 2023 https://daffodilvarsity.edu.bd/student-handbook/2023/
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